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REOPENING SCOTTSDALE Updated August 31, 2020

Scottsdale’s city buildings and facilities will open to the public in phases as Scottsdale scales its response
to the COVID-19 pandemic. We have modified our spaces, offerings, and policies to comply with relevant
guidelines. Guests are strongly encouraged to follow all social distancing protocols when they visit.

Visit ScottsdaleAZ.gov to access city services online. The city call center is available 8 a.m. to 5 p.m.
weekdays to assist residents via phone - call 480-312-3111.

MUNICIPAL BUILDINGS
ONE CIVIC CENTER | 480-312-3111

Scottsdale’s One Civic Center building opens 8 a.m. - 5 p.m. Monday, Tuesday and Thursday and 9 a.m. - 5 p.m.
Wednesdays. Fridays services will be available by email or phone from 8 a.m. - 5 p.m.

o Business Services: Any licensing, utility billing, tax audit and revenue recovery issues will be handled
by phone or through email. The lobby is open for appointments only. Fingerprinting for license applications
is by appointment only.

« Licensing: 480-312-2400 or customerservice@ScottsdaleAZ.gov
« Revenue Recovery: 480-312-2705 or revenuerecovery@ScottsdaleAZ.gov

« Utility Billing: 480-312-2461 or utilitybilling@ScottsdaleAZ.gov
+ Audit: 480-312-7788 or businessregulation@ScottsdaleAZ.gov

« Planning and Development Services: All plan review, case review, and pre-application submittals
need to be done online.

« Passport Services have been temporarily suspended until further notice.

POLICE RECORDS REQUEST | 480-312-1999

The lobby at the Police Records Section, located at 8401 E. Indian School Rd., Scottsdale, AZ 85251 is open
Monday-Thursday (except for City holidays) between the hours of 10 a.m. to 4 p.m.

To assist in expediting your request please call 480-312-1999 to allow processing time to make your request available
for pick up and/or to schedule an appointment. Public Records requests can always be made online by using the
following link: Public Record Request

SCOTTSDALE CITY COURT | 480-312-2442 | ScottsdaleAZ.gov/court

Scottsdale City Court is open.
Please contact the court prior coming in-person at 480-312-2442 or email court@ScottsdaleAZ.gov.

SCOTTSDALE CITY HALL

Scottsdale City Hall is open 9 a.m. - 4 p.m. weekdays.
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LIBRARIES

SCOTTSDALE PUBLIC LIBRARY | 480-312-READ (7323) | ScottsdaleLibrary.org

Scottsdale Public Libraries are open with limited operation hours and services.

Civic Center and Mustang Libraries buildings are open to the public.

« Civic Center Library offers curbside pickup.

« Drive-thru windows at Appaloosa, Arabian and Mustang libraries are open for limited services.

CIVIC CENTER LIBRARY HOURS

Monday 10a.m.-6p.m.
Tuesday 10a.m.-6p.m.
Wednesday 10a.m.-6p.m.
Thursday 10a.m.-6p.m.
Friday & Saturday 1-5p.m.
Sunday

MUSTANG LIBRARY HOURS

Monday 10a.m.-6p.m.
Tuesday 10a.m.-6p.m.
Wednesday 10a.m.-6p.m.
Thursday 10a.m.-6p.m.
Friday & Saturday 1-5p.m.
Sunday

APPALOOSA & ARABIAN LIBRARY HOURS
Monday - Thursday 10 a.m. -6 p.m.
Friday & Saturday 1-5p.m.

Sunday
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PARKS & RECREATION
AQUATICS & FITNESS CENTERS | 480-312-6677 | Scottsdale Aquatics

Cactus, Eldorado and McDowell Mountain Ranch Aquatic Centers are open for lap swim only.

o Effective June 29: Chaparral Aquatic Center will be open for lap swim only.
« Aquatic center fitness facilities are closed until further notice.

o Effective June 22: Swim lessons and recreation swim/dive teams begin.

CLUB SAR | 480-312-2669 | Club SAR

Effective August 31: Club SAR will reopen with limited hours and services available.

Monday - Thursday Friday Saturday

6-10 a.m. (Open Gym) 6- 10 a.m. (Open Gym) 10 a.m. -2 p.m. (Open Gym)
10 - 11 a.m. (closed for cleaning) 10 - 11 a.m. (closed for cleaning) Sunday

11 a.m. -8 p.m. (Open Gym) 11a.m. -7 p.m. (Open Gym) Closed

COMMUNITY CENTERS

Eldorado, Horizon and Mountain View Park community centers open from 8 a.m. to 5 p.m. weekdays.

« No open gym or drop-in programming is available.

LEISURE EDUCATION | 480-312-7957

Effective June 22: Programming begins. Registration is now open.

MCCORMICK-STILLMAN RAILROAD PARK | 480-312-2312 | TheRailroadPark.com
The railroad park, snack stop caboose, train and carousel rides are open 8 a.m. to 1 p.m. weekdays;
8 a.m. to 5 p.m. weekends.

+ The Scottsdale Railroad Museum and Model Railroad building remain closed to the public.

PARKS | Find a Park

All Scottsdale parks are open regular operating hours with all amenities open and available to the public to those
practicing physical distancing.

TENNIS & PICKLEBALL

Neighborhood tennis and pickleball courts are available regular park hours, from sunrise to 10:30 p.m.

« The Scottsdale Ranch and Indian School Tennis Centers are available for reservations-only from 6:30 to 10 a.m.
and 5:30 to 9 p.m. daily. No drop-in play is permitted - a maximum of four players/coaches per court will be
enforced. Showers and locker facilities are closed. Learn more.

o Effective June 22: Lessons begin at Scottsdale Ranch Park.

SPECIAL EVENTS

Canceled until further notice.

YOUTH SUMMER CAMPS | vouth Summer Camps

Programs available for children in grades 1 - 8.
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HUMAN SERVICES

ADAPTIVE SERVICES | 480-312-2234 | Adaptive Services

Closed until further notice.

COMMUNITY ASSISTANCE OFFICE | 480-312-7156 | Community Assistance Office

Open 8 a.m. to 5 p.m. (By appointment only)

PAIUTE NEIGHBORHOOD CENTER | 480-312-2529 | Paiute Neighborhood Center
Paiute Neighborhood Center and the Scottsdale Family Resource Center
Open 8 a.m. - 5 p.m. weekdays. (By appointment only)

SCOTTSDALE SENIOR CENTERS | Scottsdale Senior Centers
Effective July 27: Granite Reef and Via Linda senior centers open with limited service 8 a.m. - 2 p.m.
Monday through Saturday for meal distribution and for social services appointments only.

« Senior Center programs, events, fitness centers and computer labs are closed.
« More information Granite Reef Senior Center: 480-312-1700
« More information Via Linda Senior Center: 480-312-5810

VISTA DEL CAMINO COMMUNITY CENTER | 480-312-2323 | Vista Del Camino

Open 8 a.m. - 5 p.m. weekdays

« Appointments are required for social services and career center services.
« The hydration station is open.
« Vista del Camino Food Bank is open by appointment to distribute food boxes and for emergency assistance.
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